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How can the Christian Health Administrator Balance the importance of Financial Efficiency and Customer Satisfaction? 
While Christianity requires its members to uphold the higher level of integrity, transparency, and fair service delivery, these values are also essential for the effective management of health organizations. Healthcare facilities have different needs placed on them. The most challenge faced by administrators is how to balance between customer satisfaction and financial efficacy (Sadeghi et al., 2013). Although the primary goal of health organization is improving the patient’s well-being and health, it is also essential to make effective use of the financial resources available for better service delivery. This essay examines how a Christian health administrator can strike a balance between customer satisfaction and business efficacy. 
The primary goal of healthcare is to provide customer-centered services; however, without proper financial efficacy within the hospital setting, there will be reduced service delivery. Christian health administrators can balance customer satisfaction and financial efficiency by defining clearly their goals, mission, and vision. They should indicate the type of services they provide and strive to match the cost to the service delivered. There is a significant correlation between financial stability and patient satisfaction (Sadeghi et al., 2013). The health care administrator can increase customer satisfaction by availing quality supplies, staff, food, and equipment. With excellent facilities in place, healthcare professionals can work effectively in discharging their duties. Besides, health administrators can consider approaches in which they can increase the financial well-being of the employee to minimize the interference. Research shows that employees who are well rewarded have high morale can contribute significantly to improving the welfare of the patients. Adopting such an approach will not only benefit the patients and the employee but also enhance the reputation of the health organization. 
Christian health administrators can also strake a balance between customer satisfaction and financial well-being by promoting financial education. Research shows that financial education is a factor that can improve the financial efficacy in an organization (Sadeghi et al., 2013). Financial literacy within an organization has been found to relieve employee stress and therefore increasing efficiency. The ability of the health care department to utilize their departmental allocation transparently and effectively can improve service delivery. It is possible because the right financial resource is used to purchase the required medical equipment. Providing employees with an enjoyable and stress-free working environmental con improve their output in service delivery.
Differentiating service levels and linking them to their corresponding customers' needs can be an effective way of striking a balance between customer satisfaction and financial efficacy. An administrator can achieve this by organizing health care into smaller and manageable departments (Sadeghi et al., 2013). It is easier to manage the operation of each department by appointing competent and reliable personnel to head those departments. While customers are essential in healthcare delivery, getting the right team to work with is an additional advantage in driving efficiency and effectiveness in care delivery.
[bookmark: _GoBack]In summary, health administrators play an essential role in enhancing care delivery in health organizations. Incorporating Christian values such as transparency, honesty, and integrity is instrumental in creating a balance between meeting the customer's needs and upholding the financial efficacy of the organization. It can, therefore, be argued that financial efficacy and customer’s satisfaction are two interconnected aspects in enhancing care delivery in health organizations.
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